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WHAT IS MYCONCERN?
MyConcern is a software solution that provides a safe and secure management system to record 
and review all safeguarding concerns. Developed by former senior police officers with extensive 
safeguarding experience, the system enables all staff to record any safeguarding concern, safe in 
the knowledge that a proper record has been made and that their safeguarding lead has been 
automatically notified. It also equips the designated 
safeguarding lead to assess each concern and 
manage any ongoing action that needs to be taken. 

MyConcern was designed with the support of 
teaching professionals to meet - and often exceed 
- all DfE statutory guidance and school inspection 
standards. It is constantly updated to reflect national 
good practice in schools and ’lessons learned’, 
including Serious Case Reviews. 

Safeguarding concerns can often become time 
consuming, taking over calendars and ultimately 
leading to high levels of administration. MyConcern 
will reduce staff time, minimise paper records and 
provide you with a robust and efficient system for 
managing safeguarding.

But don’t just take our word for it – book a free 
overview session with Link2ICT to see first-hand, the 
benefits this software can bring to you and your school. 

 
PROVEN BENEFITS

 ■ Automatically notifies the Designated Safeguarding Lead of any new concerns

 ■ Allows secure information sharing and joint working with trusted external partners such as the 
Police or Social Workers

 ■ Powerful reporting tools deliver management reports for senior leaders, governing bodies, school 
pyramids and clusters

 ■ Comprehensive data dashboards enable the early identification of safeguarding risks and 
trends

 ■ Allows you to meet all of your safeguarding obligations providing clear and auditable evidence 
for Ofsted

 ■ Supports early identification and intervention

 ■ Intuitive and easy to navigate – little training required

 ■ Accessible securely from any web-enabled device 

BOOK A FREE DEMO
Book your free demo today and discover how MyConcern can 
improve the way you record and manage safeguarding in your school.
Call 0121 303 5213  
or email safeguarding@link2ict.org

www.link2ict.org/myconcern

MyConcern has been 
implemented very 
successfully at Woodcroft. 

The duration of our first safeguarding 
review meeting was halved using the 
new system. If projected across the 
year, it would represent significant 
productivity savings. In addition to the 
improved safeguarding management 
and peace of mind that MyConcern 
brings, the software effectively pays for 
itself!

Mr Tallon,  
Woodcroft Primary School, Barnet


