
Resilient 
Families 
Programme



The Resilience Programme is designed to deliver a whole community 
approach to tacking online radicalisation and extremism. With a focus on 
working with parents to help them recognise and respond to the risks, it 
empowers parents and the professionals that support them to understand 
the risks and take proactive steps to prevent them.  Pupil facing sessions 
give children and young people the critical thinking skills they need to 
challenge what they see online and know what to do when they need 
help.

Package 1 - for schools 
Digital Schools Membership plus 3 one-hour in-school
sessions for pupils, staff and governors or parents.
£1,575 per school

Package 2 – for community groups 
Digital Resilience Membership plus one full day
Resilient Families Training.
£1,794 per group

Package 3 – for community groups 
Digital Resilience Membership plus 2 one-hour 
session for parents.
£1,250 per group

Package 4 – for the Prevent team
Digital Resilience Membership for your team 
plus one full day Resilient Families Training for 
community parent-facing professionals.
£1,794

Resilience Programme

The sessions are about helping children to be safer in the online world, 
whether they’re gaming, using social media or researching their homework.

‘They’re fun, age-appropriate, interactive sessions where children share their ideas 
and opinions, and learn how to question things and make their own minds up.’

John Webster, Portsmouth City Council, Prevent education officer

“
”



Gifting Digital Schools membership to your priority schools 
equips them with the expert support, advice and content they 
need to respond to online risk management and raise digital 
resilience in their school.

Member schools receive a wide range of benefits including year round support from 
our membership team, lesson plans, monthly senior leadership briefings, template 
policies, and online training for staff and parents.

Digital Resilience: for pupils 1 hour sessions                                      
Interactive workshops or assemblies giving pupils the critical thinking skills they 
need to challenge what they see online; identify reliable and unreliable sources of 
information; and know what to do if they need help.

Digital Resilience: for parents 1 hour sessions
Giving parents an understanding of online risk; what makes some online spaces riskier 
than others; the methods and messages used by online radical and extreme groups; 
and how their confident parenting can make the difference.

Digital Resilience: for staff and governors 1 hour sessions              
Ensuring all staff and governors have a good understanding of online risk and harm; 
how online radicalisation and extremism works; and their statutory digital safeguarding 
responsibilities.

Resilient Families 1 day training course
Working with families to respond to the specific risk of online radicalisation and 
extremism, suitable for parenting practitioners and community leaders working with 
parents.

The day gives an overview of online risk and harm with specific information on 
supporting parents to respond to the risk on online radicalisation and extremism.

The course equips professionals with the skills they need to support confident digital 
parenting, raising both parents’ and children’s resilience online.

Includes an introduction to the Resilient Families online parenting course and post-
course access to the Resilient Families course as PowerPoint presentations.

Digital Schools Membership

The Products



Parent Zone is an organisation that works with professionals, 
young people and parents. It ensures families are equipped 
to navigate the challenges of the online world and benefit 
from all the opportunities it provides.

Its membership programmes deliver innovative, resilience-
based resources, working with parents, schools, local 
authorities, companies and young people themselves. Parent 
Zone creates and distributes Digital Parenting magazine 
with Vodafone, distributing 1.5 million free copies a year to 
schools.

It also delivers Parent Info, in partnership with CEOP, the UK’s 
national newsfeed service for schools.

About Parent Zone

Contact us

Parent Zone 
Unit 2, Pride Court

80-82 White Lion St
London 
N1 9PF

02076867225

Follow us on Twitter @TheParentsZone
Like us on Facebook www.facebook.com/parent.zone1
www.parentzone.org.uk
schools@parentzone.org.uk


